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2010 Message from WREB President, Dr. Bruce Horn

Due to the ongoing strategic planning process, the WREB
BOD and Executive Committee decided to make the unusual
move of asking the 2009 officers to stay in their roles for 2010.
This will allow WREB the needed continuity in bringing some
important items to closure. Therefore, I am honored to begin
serving my second term as WREB President.

AsIbegan to reflect on the last year and plans for the coming
year, it has occurred to me that WREB has had an extraordinary
year. The staff has not only implemented a move into a new
state of the art facility, but has also begun developing electronic
scoring systems for both hygiene and dental. In discussing this

2010 Brings New Efficiency
Enhancements to
Operations at WREB

by Beth Cole, Executive Director WREB

WREB staff has worked diligently throughout the
summer and fall months to be ready for the 2010 exam
season. Staff continues to study their jobs and find ways
to make internal processes more efficient so that we can
make the entire process friendlier for our candidates and
state boards awaiting results.

In 2010 efficiency improvements include: the ability
for dental candidates taking only one section of an exam
to register on-line for the section they need to repeat, the
ability for EFDA candidates from the State of Washington
to register for exams on line and the ability to report
results electronically to State Boards after exams are
complete. In addition, all results will be delivered
electronically to candidates’ secure WREB mailbox,
reducing results turnaround time by 3-5 days in most
cases. In addition, candidate tutorials are available online
for all candidates as well as school information. WREB
also has expanded capabilities to conduct online meetings,
reducing travel costs and committee member stress and
fatigue related to travel.

On the examiner side, all examiners will create a
personal log-in and the pre-exam tutorials will be available
on line. Hygiene examiners are also taking advantage of
pre-exam online training for HESS.

All of these improvements benefit both the staft and
those we serve.

A National Dental and Dental Hygiene Testing Agency

with our Executive Director, I realized
that now is a wonderful opportunity
to shine the light on those who work
behind the scenes to make WREB the
incredible success that it is. This newsletter will introduce you
to all the staff in the office. Most of them you have never met,
but nevertheless, each and every one of them is critical to the
effectiveness of WREB. They will tell you in their own words
about their contributions to WREB. It is my honor to lead
such a talented and enthusiastic group, and it is their dedication
that provides the innovation and structure that is WREB.
WREB team member stories begin on page 6

HESS Rolled Out at
Spring Dental
Hygiene Exams!

i

The Hygiene
Electronic Scoring
System is scheduled to be
rolled out at the first hygiene
exams in spring 2010. Work began

on this enhancement to the process of
collecting scoring data in fall 2008. Its implementation is the
culmination of hours of effort and collaboration between the
HESS work group members, the Dental Hygiene Committee,
staff and WREB’s I'T partner Kinetik I'T.

Huge thanks go out to all who participated in the
process of developing the software and working through the
many details involved in beta testing and rollout. Special
recognition goes to Kelly Reich, Robin Krych, Nic Cronin
and Rad Masinelli, who made huge contributions.

Essentially, HESS replaces all of the paperwork that
examiners use to record data. The only paper that remains
in the system is the paperwork that is used to communicate
between examiners and candidates.

Prior to arriving at exams this season, all examiners will
have received training for the new system online. In addition
to the pre-exam training, the HESS system is used to conduct
calibration and also to provide refresher training. Examiners
have found it to be very simple and user friendly and a real
enhancement to the process.



David S. Low Service Award 2010

Dr. James Sparks has been
named as the recipient of the
David S. Low Service Award for
2010. The Executive Committee
annually selects either a dentist ora
hygienist, on a rotating basis from
among the WREB examiners who
exemplify the many outstanding
qualities exhibited by Dr. Low
over his years of service to WREB.
Dr. James Sparks is to receive his
award at the July meeting of the
Board of Directors from Dr. Bruce
Horn, WREB’s president.

Massachusetts Board Reverses
Denial of WREB Results

In 2009 the Massachusetts Board of Registration in Dentistry denied
licensure to several applicants who had successfully passed the WREB
dental exam. The Massachusetts Board was defining success by achieving
a score of 75% on each section of the exam. WREB scores are based on
a sliding scale of 1-5. A rating of 3.0 or higher is considered passing by
WREB. Although WREB states that a rating of 3.0 is the equivalent
of a 75% score on a percentage exam, the Massachusetts Board was
recalculating the WREB ratings on a linear percentage system and was
denying licensure to applicants who scored less than 3.75 (75% of 5) on
any section of the exam.

Extensive discussion with Massachusetts explained that the WREB
scoring scale is not linear and the criteria is based on a rating of "3" being
minimum competency, which is the same criteria whether recorded as
"3," "75%" or "Pass." A rating of 3.75 on the WREB exam is significantly
above minimum competency. Dr. Mark Christensen made a presentation
to the Massachusetts Board explaining the rationale for the WREB scoring
system. He also presented psychometric guidelines that indicate boards
should accept the scoring system as designed by the testing service. Due to
Dr. Christensen's clear presentation, along with support from an attorney
hired by the applicants who were denied licensure; WREB prevailed and
the Massachusetts Board reversed their decision, and now accepts the
WREB scores as designed. This was a huge success for WREB and for the
candidates who have shown their competency on the WREB exam.

WREB spends considerable time and expertise in developing criteria
and scoring rubrics. All of this information is carefully researched,
field tested, and supported by literature before implementation. State
Boards should feel completely confident that the WREB exam follows
the published guidelines for test development and provides a fair, reliable
evaluation of the candidate's competency.
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Dr. Mark Christensen
Receives AADB “Citizen

of the Year Award”

The AADB 2010
Citizen of the Year Award
is awarded at the Annual
Meeting of the American
Association of Dental
Examiners. This honor
is based on nominations
submitted by the
membership and is based
on several factors:

* Must be a member of the AADB
* Service to the AADB such as
membership, attendance, committees
or leadership positions
* Regional and/or State Board committees
and leadership positions
* Participation in state, regional or
national programs
* Experience in the examination process —
development and/or implementation
* Participation in other professional
organizations (such as ADA, ASDA,
ADHA or similar)
* Community service

Dr. Christensen has been an active WREB
examiner since 1985, and served as president
of WREB in 1991. Mark continues his
contribution to WREB on strategic planning
committees and numerous test construction
subcommittees. His professional leadership in
all of his endeavors make this a well deserved
award. Congratulations to Mark!

2010 Board of Directors
Officers

Dr. Bruce Horn - President
Dr. Paul Stubbs - Immediate Past-President
Barbara Dixon, RDH -

Vice President to July 2010
Carol Price, RDH -

Vice President beginning July 2010
Dr. Joe Zayas - Secretary/Treasurer
Dr. Robert Giannini - President-Elect




2010 Dental Educator Forum held in Phoenix

The annual meeting with dental educators to inform them
of changes to the WREB exam for the coming year, was held in
Phoenix, at the WREB office on January 8, 2010. The meeting
was well attended with approximately 20 educators present. Dr.
Charles Broadbent facilitated the meeting.

This was the first year that the event was held in the WREB
office. Since moving into the new space, there is a sufficient room

in the office to accommodate meetings of this size and type. With
everyone able to gather around a large conference table, there was
much give and take between WREB staff and the educational
community, rather than a typical presentation format. This forum
was well received on both sides.

WREB plans to hold future meetings in the Phoenix office as
well, due to such positive feedback from educators.

2010 Dental Hygiene Educator Forums

WREB remains committed to maintaining open
communication with educators and providing information
concerning the exams. As a mechanism for communication with
dental hygiene educators, WREB hosted two Restorative Educator
Forums in January. Portland Community College in Portland,
OR and Seattle Central Community College in Seattle, WA were
the host sites. WREB felt the forum would be a helpful tool to
newer programs and those programs that teach Expanded Function
Dental Auxiliaries (EFDA) candidates in Washington and Oregon.
The forum provided an overview of the Restorative examination,
with emphasis on criteria and exam changes for 2010.

The Restorative Forums consisted of an overview of the
exam, as well as specific information concerning exam criteria
and procedures. WREB representatives discussed the application
process, faculty observer guidelines, and WREB’s Policy Guide.
As they discussed each area of the clinical exam, they pointed out
any changes that were made to improve the exam and/or clarify
information to candidates and examiners. Examiner preparation

Beyond WREB:
Dr. Marshall Titus

1. Describe your position(s) with WREB and how long you
have been involved with WREB.
I started with WREB about 7 years ago as a grading examiner.
For the last 2 years I have served on the BOD and ERC. Last

year was my first experience as an endo floor examiner.

2. What is your primary career?
Managing dentist Willamette Dental, a large private group
practice in the Seattle area. I also serve as Commissioner
of the Washington State Dental Quality Assurance
Commission.

3. Tell us about your family.
Married to Helen Howell. We have a 9 year old daughter,
Kendall, and a puppy named Gresham.

4. Do you have an anecdote to share about family life?
No sitting around,...!!! Except for vacation...

Continued on page 4

and procedures, with emphasis on standardization and calibration
exercises was also discussed. There was unanimous support for the
exam and educators were extremely impressed with it.

On February 5, WREB hosted another Educator Forum in
Phoenix, AZ. This forum focused solely on WREB’s computer-
based exam, now known as the Process of Care Exam, which will
be implemented in 2011. The Process of Care Exam is intended
to enhance the current clinical examination by further testing
candidate’s decision making skills throughout all phases of dental
hygiene care; through the health history assessment, care planning,
disease classification, prognosis, patient evaluation, and outcomes
phases of dental hygiene. The exam is designed as a conjunctive test
(candidates must successfully pass both the computer examination
and the clinical examination to successfully pass the WREB Dental
Hygiene exam).

WREB always welcomes educator input and appreciates
all that educators do in preparing their students for the
exam process.

Spotlight on... Dr. Patricia
Parker (from Albany, Oregon)

I have been a dental examiner since:

I was appointed to The Oregon Board of Dentistry in the
summer of 2006. I became a WREB examiner sometime
during my first year.

Most rewarding aspect of examining:
There are many things I enjoy. Since I have done almost
everything there is to do in the dental profession (dental
assistant, dental receptionist , dentist, dental administrator,
dental educator, dental board member, dental examiner) I like
getting the chance to interact with all of these professions. The
staff at WREB does such a great job of taking care of our needs
and works so hard to make sure the exams run smoothly. The
assistants that help at the exams have been great and always
ready with recommendations for restaurants and activities in
the area. The examiners are so interesting to chat with because
you can get perspectives from all around the country and it is
fascinating how much alike yet how different we all are. The
administrators are all very professional and I really appreciate
how serious yet compassionate they are with the candidates.
Continued on page 4



Dr. Patricia Parker continued from page 3

Recall a memorable, humorous, or
touching event at a WREB exam:

I would probably have to say it was
meeting up with Dr. George McCully
Believe it or not, he was my oldest
brother’s very good friend when they
were kids and George’s mom was my Girl
Scout troop leader!!! When he saw me he
said “It’s little Patty” just like I was a little
kid again. I'm not so little anymore but
I have great memories of growing up in
Eugene, Oregon and it was so fun to see
someone from those days. By the way, he
hasn’t changed a bit.

What 1 do for fun:

I love spending time with friends and
family. I also love to travel, especially to
remote non “touristy” places. We have a
house in Florida that we go for R&R as
often as possible. We play poker and are
planning on winning The World Series of
poker bracelet... HA HA!!

Tell us briefly about your family:

My husband is a semi-retired statistician.
His work is internet based so he is able
to work from any location. That is nice

because it means he can often come
with me on business trips. When he
isn’t working on statistics (don’t ask me
what he does with all those numbers!) he
takes care of our
houses and loves
to garden and

play poker.
I have three
children: Leah

(31), Cassidy
(26) and Max
(22). Leah has
a son, Maureece,
who is 10, and
such a little
sweetheart that I tend to spoil him way
too much. Being a grandma is awesome.

Associations, other activities in the

dental field:

« ADA

* AADB (formerly AADE....we just
had a name change now American
Association of Dental Boards)

* ASFO (American Society of Forensic

Odontology)

* Oregon Board of Dentistry

e ADEA (American Dental Educators
Association)

I am fascinated with forensic odontology
and have worked several cases with local
law enforcement to help identify crime
victims.

Is there a slogan, mantra, or philosophy
that guides you at work and at play?

Laughter is the best medicine!

Dr. Marshall Titus continued from page 3

6. Do you have a comment about or interesting experience with WREB to share

with the readership?

If something funny happens to you it will “never” be forgotten. Upon meeting
Dave Low (unaware of the extent of his WREB influence), I said, “ I know you.
You're the guy in the video.” (Very memorable to say the least.)

7. What else tells us something important about who you are?

I thoroughly enjoy meeting new people and catching up with old friends.
Family is important and spending time with my daughter at this age has been
special. My goal is to set an example for her.

5. Tell us about your hobbies and something
interesting that happened while engaging
in your pastime.

Level 2 certified professional snowboard
instructor, avid runner, I love golf but I don't get
to play much. When finishing my snowboard
skills test a fellow candidate said, “ I hope to still
be rock’n like you when I'm that old”. I think
that was a compliment...




Compliance Review by Dr. Thomas M. Haladyna

Dr. Thomas M. Haladyna, Professor Emeritus, Arizona
State University, commenced an independent review of
WREB's dental and dental hygiene testing programs.
In compliance with testing standards WREB
commissions an outside review every 5-10 years.
The last review was completed in 2005. The purpose
of an outside review is to provide a summative
judgement about the quality of the examination, based
on validity evidence. Such reports provide state boards
the documentation necessary to validate the use of a
specific exam.

Dr. Haladyna will review the WREB exams to determine
compliance with testing standards, based on Standards for
Educational and Psychological Testing, developed by the

American Educational Research Association, the American
Psychological Association, and the National Council on
Measurement in Education.

His review will include critical analysis of test results,
meeting notes, evidential documentation, all policies and
procedures as well as appropriate testing documents.

Dr. Haladyna is a nationally recognized expert in testing
and has published widely. He has served as a consultant to
numerous organizations, including the American Dental
Association. WREB is fortunate to have such a highly
acclaimed specialist available to us.

We look forward to receiving his report. Copies
of his 2005 reports are available on the web site at
www.wreb.org.

Three Cheers for the Three Day Walkers! &

Six intrepid walkers endured a grueling 60 mile
walk over the course of three days in November.
Three of these six were our own, Linda Paul, Kelly
Reich and Robin Krych.They walked, ate, walked,
laughed, walked, camped out, walked, took photos,
Each
one of the six finished the race and made a huge

walked and walked and walked some more.

personal accomplishment.
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Kelly Reich

In the process of all that walking, as a group, they
raised over $17,000 for Breast Cancer research. Beth
Cole, the teams’ chief fundraiser, cheerleader and
honoree, is happy to report that she personally raised
over $8,000 of that money and that approximately
$2000 came from WREB people. A heartfelt thanks go
out to all who walked, donated funds and cheered the
walkers on to the finish.

L-R: Robin Krych, Kelly Reich, Linda Paul, Annie Weaver,

Beth Cole, Cathy Ainora, Jayne Wright




Beth Cole, Executive Director
I join Dr. Horn in "shining the |
spotlight” on the wonderful staff of =

team and my pleasure to work with
them everyday.

Jennifer Dahl, Office Manager

I have been with WREB for nearly 4
years. I started with WREB as a Dental
Coordinator and later moved into my
current position as Office Manager. As
Office Manager, I wear many hats, but
am best known for timely performance
of paying all those who help WREB at
the exams. I organized the recent WREB
office relocation project and am the voice behind the recording
of all Examiner and Candidate orientation and calibration
materials.

Tonya Dilley, Receptionist

I started working for WREB on July
30, 2008 and I love it. During 2009, I
processed and mailed out approximately
2,000 score requests to various state
dental boards and previous candidates.
This keeps me very busy. I love
answering our phones and talking with
our candidates, it’s a lot of fun.

I process all incoming and outgoing mail (and that’s a lot
of mail!), assist various departments with candidate packets
and various other duties. I maintain all of our office supplies
and do all of the ordering. Another of my duties is helping
to prepare for the various committee meetings by doing the
food and beverage shopping. (They tell me I'm even getting
muscles from all the ice bags carried up the stairs). I also have
various other duties and work as an assistant to our Office
Manager, Jennifer Dahl.

Linda Paul, Director of Exam Operations

My responsibility is to work with the dental and dental
hygiene exam managers — Denise and Robin — and provide
technical assistance as needed. Having worked with WREB
for many years I provide the historical perspective and explain
the philosophy behind why we've developed as we have. 1
also work with the dental and dental
hygiene committees and provide support
to the consultants as needed. This year
I have been working particularly on the
new Dental Hygiene Process of Care
computer exam, scheduled to launch in
2011. I will also be traveling as a Site
Coordinator for several of the Dental
and Dental Hygiene exams.

Denise Ramos, Dental Manager

My responsibilitiesincludeeverything
from reviewing correspondence to
setting out food for committee meetings.
The first months of the year involve
processing candidate enrollments and
preparing for the exam season. During
this time, one of my responsibilities is to
make sure that any changes to policies
have been implemented everywhere they apply. (i.e. The
board says no more duplicate x-rays, I wake up in the middle
of the night thinking, “We forgot to take duplicate x-rays off
the checklist on the back of the endo worksheet!”) Get the
picture? We are detail-oriented people at WREB. It’s one of
the things that makes us what we are, “a well-oiled machine.”
(Quoting Beth in my job interview.) During exam season, I
continue to oversee the exam preparation at the office and also
serve as a Site Coordinator at exams. Getting to see the end
result of our work back at the office is very rewarding. I staff
the Operative committee and the DESS committee, which I
am also lucky enough to participate in. The last five months
of the year become a blur of preparations for the following
exam year, including examiner assignments. One really has to
be flexible and maintain perspective at all times.

In the three years I have been with WREB, I have been
very impressed with the progress made in our administrative
processes. I am lucky enough to work with a department of
four very hard-working ladies. I give them kudos for their
ability to develop new procedures and for their willingness to
work within the structures provided. We have great balance
when it comes to progress.
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Cheri Watson, Dental Coordinator

Having worked for WREB for
going on 6 years, I look forward every
year to the challenges and duties, which
include:

* Scheduling shipments for the

dental exams

* Staffing committees such as the Ad

Hoc Prosthodontics, Periodontal,
and the former CIPC

* Processing Candidate registrations as well as

authorizations for the computerized exam

* Processing of Candidate results

* Coordinating Travel for Examiners

* Processing payments for the Dental Department

* Updating materials for the upcoming exam seasons

* Assisting in yearly beta testing of new functions and

online tutorials

* Updating in office forms and our organizational tool

called the “To Do To Da List”

The most rewarding aspect of working at WREB is the
team work that is displayed on a daily basis. From the last
minute high priority projects - to the participation with
helping WREB move - to the next era in the technology
world, being able to pull together as a team and get the job
done truly makes all the difference. I am proud to work for
such an organized, professional, caring company and hope to
remain with WREB for many years to come.

Genita Jackson, Dental Exam Assistant

I have worked for WREB 2 Years as
an Exam Assistant. My duties include
putting together approximately 3,000
Dental Exam enrollment packages
mailed out to candidates each year. I
also have organized the Dental Packing
Room that contains all the supplies,
grade sheets and exam materials to be
shipped off to an exam site. Laminating
all signs, candidate badges and other exam materials is another
responsibility. T assist the Dental Coordinators with preparing
the exam materials so they can pack the exam trunks.

As an Exam assistant, I am given a variety of assignments
by Denise, the Dental Manager, during the year which could
include helping prepare all the examiner boxes to be mailed
out to unpacking all the exam candidate files when the exam
ends. Also, if anyone needs Navajo language interpretation, I
am available.

Evonne LaVigne, Dental Coordinator
Although I am involved in many
projects at WREB, including the
Endodontics Committee and formerly
Operative and Typodont Committees,
my primary focus is on dental exam
coordination. It is rewarding to work
with all the various candidates from their
time of enrollment through to sending
out their results. This year I have 13
exams to coordinate. The people are what it’s all about here
at WREB, and the candidates really make it interesting. I've
been with WREB for nearly 4 years and one of my main
responsibilities each year has been the Candidate Guide and
Examiner Manual. Seeing these booklets go through the
various levels of checking and revisions provides a sense of real
accomplishment when they finally go to “print."

Other areas of responsibility are with the annual updating of
examination forms, including the grade sheets and worksheets,
proofing and revising the various tutorials, creating templates
for repetitive forms, and assisting the Dental Manager with
other tasks as needed.

Joani Feathers, Dental Coordinator

With WREB since 2008, my
responsibilities as one of three Dental
Coordinators involve the logistics of
coordinating assigned exams. Our
formal “site by site To Do” list keeps each
exam on track for required mailings,
correspondence, physical packing of
exam materials and then processing of
exam results.

The “front end” of assisting candidates enroll prior to the
exam always provides a flurry of activity. I've enjoyed working
with the PATP Committee for the past 2 years. Last year I
served with the Typodont Committee and took minutes for
the Ad Hoc Crown Prep Committee. It is also a privilege
to serve as Site Coordinator for several exams, another great
learning opportunity.

During the “off season” we have been streamlining forms
and processes. I've worked on such things — from creating a
master candidate schedule, to new color coded candidate ID
format, the Dental policy and procedure manual, ordering lab
coats & aux gowns - and last but certainly, not least - along with
Beth and Rad, I help coordinate the WREB newsletters. But
the real honor is to be part of the entire corporate team of the
dedicated examiners, site coordinators, auxiliary coordinators,
school officials, and WREB staff - my daytime “family."




Robin Krych, Dental Hygiene Manager

I currently hold the position of Dental
Hygiene Manager and work at the Phoenix
based office. The Hygiene Department §
consists of two other fabulous staff members
who I love working with and greatly
depend on. One of my responsibilities is to
implement any policy change, procedural
change and exam content change that the
Dental Hygiene Exam Review Committee
recommends.

My main focus is the day-to-day coordination of
examinations. I am in contact with students, school
coordinators, and WREB examiners daily as we work our
way through the exam process. I also serve as a WREB Site
Coordinator at several of the exam sites which I love. It is at
the exams that I get to personally interact with the examiners
and/or students. I assist the Hygiene Electronic Scoring
System (HESS) workgroup, as well as the Hygiene Committee
and the Computer Simulation Committee in bringing their
recommendations to fruition. Recently, I was part of a team
that conducted a Restorative Educators Forum in Portland,
OR as well as Seattle, WA.

I love what I do, I adore the people I work with, and I
truly appreciate the organization I work for; Its core culture,
its high ethical standards, its desire for excellence, and its desire
to always be candidate-friendly.

Cindy Brown, Dental Hygiene Exam Coordinator
I have been with WREB since March of —_— ]

2009 and have been learning the ropes of
the Dental Hygiene Department with leaps
and bounds. I am involved with assisting
the anesthesia and restorative committees.
One of my responsibilities is helping prepare
the anesthesia and restorative candidate
guides and examiner manuals. As an exam
coordinator I enjoy processing candidate
applications and most of all - assisting the
candidates. Ilove going to a WREB exam as a site coordinator
and seeing everything come together. The objective to always
be “candidate friendly” makes WREB unique. There is nothing
like seeing a candidate accomplish their goal of passing a
WREB exam. It makes all of the work we do so meaningful.
It brings an inspiration to perform our jobs not because we
have to but because we are passionate about the people that we
come in contact with every day.

The hygiene department is growing and with Robin Krych
as a remarkable leader our department is flourishing. We have
an amazing spirit that enables us to work great together as we
focus our efforts and commit to excellence. I consider myself
very lucky to be a staff member and have the opportunity to
contribute toward WREB’s continued success.

Phelecia Cook-Gyder,
Dental Hygiene Exam Coordinator

I recently joined the Dental Hygiene
Department on December 28, 2009 as a
dental hygiene coordinator. I am training
with Cindy Brown.

I have been trained to enroll candidates,
put enrollment packages together, work in
the hygiene packing room, and prepare
exam materials. I am lucky to have two
wonderful co-workers, Robin and Cindy.




Nic Cronin, IT Specialist

I began my WREB adventure March
2009 and have been involved in several
different projects since. My primary
responsibility as an Information Technology
(IT) Specialist offers a broad array of
responsibilities from the developmental
level to the day-to-day computer issues that

may arise.

With the help of Linda Paul, I designed many of the exam
screenshots for the new Dental Hygiene Process of Care exam
that will debut this year. WREB also added a new server to
the office to improve our network capabilities. However,
much time has been spent working on different aspects of the
new ESS (Electronic Scoring System) developed for Dental
Hygiene this year. WREB will be moving away from the pencil
and paper scoring system to a brand-new, technology driven
system this exam season. I have helped research the hardware
devices to find the perfect fit for our needs on this project, as
well as beta testing the system in the home office as well as
several exam sites.

Working with WREB has been an exciting, educational
venture and it has also given me the opportunity to work in
the most positive environment! The employees at the home
office share a great camaraderie with one another, are incredibly
supportive and tremendously helpful and respectful.

Radley Masinelli, IT Manager

My relationship with WREB began
when working for myself as a multimedia
designer in 2001. I redesigned and
maintained Examiner training and Dental
Exam Calibrations for the Operative,
Endodontic and PATP committees.
Since then the WREB team and I have
collaborated on website redesigns and in
house software training. Because of the
positive company culture and the inspirational leadership, I
accepted the position as the Information Technology Manager
in 2008.

The past two years have been a blur. In that time, we
have upgraded the Examiner Training material, enhanced the
website and updated WREB'’s brand from signage to manuals.
We "doubled" our IT staff in 2009 by adding Nic Cronin,
Tech-Soldier. With a very little direction from me, Nic
improved our network efficiency in the office and doubled
our server capacity.

The biggest source of pride right now is the launch of our
Hygiene Electronic Scoring System. Working with a dedicated
team of Hygiene subject matter experts, software developers,
WREB leadership and the IT team, we have all been able to
contribute to something bigger than our individual roles.

Being a full-time WREB team member has been one of
my most gratifying professional experiences. It has been an
exciting, challenging and sometimes scary two years.
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2010 DENTAL EXAM LOCATIONS, DATES AND FEES

* Candidates enrolling in sites marked by an asterisk will be charged an additional fee by the host site.

Exam Location Exam Dates Application Deadline Exam Fee
University of Nevada, Las Vegas (UNLV) « Las Vegas, NV th;iﬂ?d”;yz_%“gig‘;hyz January 13 $1950
New York University « New York City, NY Thuxgrazrléazday January 18 $1900 *
Case Western Reserve University « Cleveland, OH Thuxgg;rlsdflﬁlday January 18 $1725
Nova Southeastern University « Ft. Lauderdale, FL Fw;a'\';t]l\/:c?r;égy January 26 $2185
VA Commonwealth University * Richmond, VA s aMfgg’;_}ﬁ:S% ay January 27 $2000
University of Colorado * Aurora, CO ch?;;nv?fﬁﬁgy February 2 $2200
University of lowa « lowa City, IA Fw:z;;tll\/?ogr;ggy February 2 $1925
Loma Linda University #1 « Loma Linda, CA F%aar;_h-ragéﬁzy February 2 $1850
University of California, Los Angeles (UCLA) « Los Angeles, CA Wedw:s"ggyz-é-aztﬁrday February 8 $2195
University of Kentucky ¢ Lexington, KY Thtﬂrizi?y-zg&ﬁgay February 8 $1925
Tufts University « Boston, MA Fw;z;;'jl\/ﬁ?r;ggy February 9 $1600 *
Creighton University * Omaha, NE ThurAsggly?éUnday February 22 $1875
Boston University « Boston, MA Thuégg;?évn day February 22 $1600 *
University of Missouri, Kansas City (UMKC) » Kansas City, MO ThurAsggly?éUnday February 22 $1600 *
Temple University « Philadelphia, PA Thuﬁggg;_f’s'l]gday March 1 $2025
University of Southern California (USC #1) » Los Angeles, CA Fr@gr}‘,'_,:ﬂ%ggay March 2 $2147
Baylor College of Dentistry « Dallas, TX Frie\jgl;i/l-lg/gggay March 2 $1900
University of Texas, San Antonio * San Antonio, TX ?ﬁég)?-(l)\;l'(\)/lr?ga?/ March 16 $1925
University of Oklahoma « Oklahoma City, OK éﬁégj-?\;lzﬂr?ga?/ March 16 $2100
University of Texas, Houston #1 « Houston, TX Thu%%é;?s-agday March 29 $1900
University of the Pacific (U of P #1) » San Francisco, CA Fril\élggll-ﬁ/ﬂo-rz]gay April 6 $2035
University of Washington « Seattle, WA Fri'\é'gg_fgg(] ay April 13 $1925
Oregon Health & Science University * Portland, OR Fri'\(glg)}/l-f/lgo-r?c]ay April 13 $1975
A.T. Still, Arizona School of Dentistry « Mesa, AZ Thuriggfl-%-gnd ay April 19 $1850
University of California, San Francisco (UCSF) « San Francisco, CA Fri;;;i/ltr?day April 20 $2108
University of the Pacific (U of P #2) » San Francisco, CA i é’:)’lmﬁday April 20 $2035
Loma Linda University #2 « Loma Linda, CA Fré‘g’;?ﬂe';gay April 27 $1850
Tufts University « Boston, MA Frfg;ﬁ |\1/I1)-r:(?ay April 27 $1600 *
University of Southern California (USC #2) * Los Angeles, CA Fr\ijéjgﬁl\]ll)-r?(;tay April 27 $2147
University of Southern California (USC #3) * Los Angeles, CA Fr‘ijéjgy?-s/l?)_r?(}ay May 4 $2147
University of Southern California (USC #4) * Los Angeles, CA Sa?uﬂ%gilt'lljélgay June 30 $2147
University of Texas, Houston #2 « Houston, TX T?wi?é%r:)tlj- eSruS?‘-(} gy July 26 $1900
University of Southern California (USC #5) * Los Angeles, CA December 16-19 November 1 $2147

Thursday-Sunday




WREB 2010 Examination Schedule

Local Anesthesia, Dental Hygiene and Restorative

Exam
Location

Seattle Central Community College

Seattle, WA

Portland Community College
Portland, OR

University of New Mexico
Albuquerque, NM

Rio Salado College

Phoenix, AZ

Lane Community College
Eugene, OR

Weber State University

Ogden, UT

University of Iowa

Iowa City, IA

Lake Washington Technical College
Kirkland, WA

University of Missouri -Kansas City
Kansas City, MO

Lane Community College
Eugene, OR

University of Southern California
Los Angeles, CA

Baylor College of Dentistry
Dallas, TX

Apollo College

Boise, ID

Midwestern State University
Wichita Falls, TX

Salt Lake Community College
Salt Lake City, UT

Utah College of Dental Hygiene
Orem, UT

University of Texas, San Antonio
San Antonio, TX

Rio Salado College

Phoenix, AZ

University of Texas, Houston
Houston, TX

University of Alaska
Anchorage, AK

Phoenix College

Phoenix, AZ

Dixie State College

St. George, UT

Eastern Washington University
Spokane, WA

MSU-Great Falls College of Technology

Great Falls, MT

Lake Washington Technical College
Kirkland, WA

University of Oklahoma
Oklahoma City, OK

Lane Community College
Eugene, OR

University of New Mexico
Albuquerque, NM

Idaho State University
Pocatello, ID

Portland Community College
Portland, OR

University of Texas, Houston
Houston, TX

Lake Washington Technical College
Kirkland, WA

University of Southern California
Los Angeles, CA

Phoenix College

Phoenix, AZ

Exam
Date

January 29-31
February 27-28
March 5-7
March 12-13
March 12-14
March 18-20
March 19-22
March 25-29
April 8-11
April 10-11
April 16-18
April 16-19
April 22-25
April 22-25
April 23-24
April 28-May 1
April 30-May 3
May 7-10

May 13-16
May 14-16
May 21-24
May 27-29
June 4-7

June 5-6

June 10-16

June 11-13
June 18-20

June 18-20

June 23-26

June 25-30

September 10-12

September 10-12

December 16-19

December 17-19

Application
Deadline

December 15, 2009

January 13, 2010
January 19, 2010
January 26, 2010
January 26, 2010
February 1, 2010
February 2, 2010

February 8, 2010

February 22, 2010

February 24, 2010

March 2, 2010
March 2, 2010
March 8, 2010
March 8, 2010
March 9, 2010
March 13, 2010
March 16, 2010
March 23, 2010
March 29, 2010
March 30, 2010
April 6, 2010
April 12, 2010
April 20, 2010

April 21, 2010

April 26, 2010

April 27, 2010
May 4, 2010

May 4, 2010

May 8, 2010

May 11, 2010

July 27, 2010

July 27, 2010

November 1, 2010

November 2, 2010

Exam
Type

Restorative
Anesthesia
Anesthesia
Anesthesia

Restorative

Anesthesia
Dental Hygiene

Dental Hygiene

Anesthesia
Restorative

Dental Hygiene
Anesthesia
Dental Hygiene

Dental Hygiene

Anesthesia
Dental Hygiene

Dental Hygiene

Anesthesia

Anesthesia
Dental Hygiene

Dental Hygiene

Anesthesia
Dental Hygiene

Dental Hygiene

Anesthesia
Dental Hygiene
Anesthesia
Dental Hygiene
Anesthesia
Dental Hygiene
Anesthesia
Dental Hygiene
Anesthesia
Dental Hygiene
Anesthesia
Dental Hygiene
Restorative

Dental Hygiene

Dental Hygiene

Anesthesia
Dental Hygiene
Anesthesia
Dental Hygiene
Restorative
Anesthesia
Dental Hygiene
Restorative

Dental Hygiene

Anesthesia
Dental Hygiene
Restorative
Anesthesia
Dental Hygiene

Anesthesia

Exam
Fee

$460.00
$255.00
$265.00
$245.00

$435.00

$270.00
$950.00

$1100.00

$300.00
$475.00

$950.00
$250.00
$1060.00

$1025.00

$270.00
$970.00

$1005.00

$290.00

$275.00
$1200.00

$1025.00

$245.00
$940.00

$1025.00

$245.00
$1060.00
$260.00
$970.00
$270.00
$995.00
$260.00
$995.00
$250.00
$955.00
$300.00
$1010.00
$475.00

$990.00

$1000.00

$265.00
$1005.00
$270.00
$960.00
$465.00
$255.00
$995.00
$460.00

$1025.00

$300.00
$1010.00
$475.00
$300.00
$1060.00

$260.00
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2009-2010 Calendar of Events

Feb 19-20.....cciiiiiiiiiiiiiicccces Hyg Team Captain/Chief Examiner Wkshop ............ Phoenix
Feb 19-20......cciiiiiiiiiiiiiicciicce Operative COMMITLEE .....cvrveverererreriirierererereereeneenene Phoenix
Feb 26 ... Anesthesia Chief Examiner Workshop.........cccccceuee.. Portland
April 11 Executive Committee Meeting.........cccccoviviiiiiiinnne Chicago
April 11-12 i, AADB Meeting ....ceveveveveueueieieiiiririreeeeeeeeneeenenne Chicago
April 30-Mayl ...ooocovvviiiiniincieeceens Dental Hygiene Process of Care Meeting................... Phoenix
May 7-8 ..o Operative COMMILIEE ....evervevereireerieriereeereeeeeeeeeenene Phoenix
May 7-8 ..o Endodontics COMMILEEE .....veveerveveuirinieieiriercerennee Phoenix
May 14-15 oo PATP COMMITLEE ...vvvrvveiirereirieiceneeiceeneeeeieeeeenene Phoenix
JUNE 4-5 oot Restorative COmMMILLEE ...cccvvveevrieeiieeerieeeiieeeieeeee Phoenix
June 10-12 o, Dental Hygiene Committee ........cccccoeueierinirirerernnnes Phoenix
June 13-14 .ooviieeieeeeeeceeereeeeeeee e Anesthesia COMMUILTEE .......cvvevveeeeeriereereeeeereereeneens Phoenix
JUNE 25-26 e Executive COMMILLEE ....oeeveuveeecvieeeciieeeiieeeieeeeiee e Phoenix
July 20, Dental Hygiene Exam Review Committee................. Seattle

July 21 Dental Exam Review Committee .........eveeervrueveennnnee Seattle

July 22, Board of DiIrectors......coveveeeriniereininiciinicicenereeecenene Seattle

October 6......coiiiiiiiiiccccicn, Executive COMMILIEE........oveveverericriiiiiiiiiieirieeenes Orlando
Oct 8-9 e AADB Meeting.....ccvveveveniriereininieiiiniereeneseeeseenenenes Orlando

23460 N. 19th Avenue, Suite 210
Phoenix, Arizona 85027



