CARRINGTON
COLLEGE™

WREB CLINICAL DENTAL HYGIENE CANDIDATE INFORMATION
CARRINGTON COLLEGE PORTLAND, OREGON
SEPTEMBER, 6-9, 2012

WREB EXAM: DENTALCLINC
WREB ORIENTATION: ROOM #418/DENTALCLASSROOM #2

Site Visit Coordinator: DeeAnne Ashcroft, RDH, MPH,
Carrington College
Program Director, Dental Hygiene
503-761-2823
dashcroft@cc.edu

Clinic Receptionist: Ashiey Mehr, CDA
503-419-4971 T-F Hours: 7:00-12:00 and 12:30-5:30
amehr@cc.edu

Administrative Assistant Letisha Birchem, EFDA, BA
503-419-4802 M-Th Hours: 6:30-11:00 & 12:00-5:30
lhirchem@cc.edu

Clinic Manager: Hoili Hopkins, RDH, BSDH
503-575-1032 T-F Hours: 7:00-1:00 & 1:30-5:30
hhopkins@cc.edu

Mall Security: 503-528-8514

LOCATION: .

Lloyd Center Mali (Is bounded by Multnomah and Halsey & 9th Ave and 15"/16"™ Dr.)
917 Lloyd Center, First Floor

Portland, Oregon 97232

Mall Merchant Hours:

M-F 10:00 am to 9:00 pm

Sunday 11.00 am to 6:00 pm

Doors open to the mall by 6:00 am and STARBUCKS is open at 8:00 am
(Google Lloyd Center for Store Directory)
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PORTLAND INTERNATIONAL ALRPORT: The airport is located approximately 10 miles from
our campus just off 1-205. Follow directions from 1-205 Southb&und.

PUBLIC TRANSPORTATION: MAX light rail is available at PDX with a convenient drop off

just two blocks from our facility and one block from the Double Tree Inn, which we is just

across the street from our clinic. There will be a fee from PDX, but the MAX light rail proximity to
our facility is within the free zone to downtown Portland just across the river,

DRIVING DIRECTIONS:

From I-5 Southbound
s Exit #302A
¢ Cross Broadway to Weidler
e Turn Left on Weidler
» Continue 9 blocks to 9"Ave.
e Tum right onto 9"Ave and go approximately a half block past Halsey St.
e Tum left into Lioyd Center Mall parking lot directly from 9™ Ave or continue to Multnomah and turn left
onto Muitnomah and follow the directions for early morning parking access.

From |-5 Northbound

[-5 Northbound

Exit #302A (Rose Quarter)

Turn right onto NE Weidler

Continue § blocks to 9" Ave.

Turn right onto 9"Ave and go approximately a half block past Halsey St.

Turn left into Lloyd Center Mall parking lot directly from o™ Ave or continue to Multnomah and turn left
onto Multnomah and follow the directions for early morning parking access.

From 205 Southbound

Exit to 1-84 Westbound towards Portland
Take Exit #1 and go straight ahead one biock to 9" Ave.

« Turnrighton 9™ Avenue and go several blocks to Multhomah Ave. You can turn right onto Multnomah
and follow the directions for early moming parking or continue on 9" avenue and turn right into the
parking structure just past Nordstrom and descend to the lowest leve! of parking for best clinic access.
Lloyd Center is on the right.

From 84 Westhound:

e Take Exit #1 and go straight ahead one block to 9" Ave.

e Turnright on 9" Avenue and go several blocks to Multnomah Ave. You can tumn rlght
onto Multnomah and follow the directions for early morning parking or continue on 9"
avenue and turn right into the parking structure just past Nordstrom and descend to the
lowest level of parking for best clinic access.



PARKING: (Please read the following information before you select driving directions)

WARNING: Be advised that if you are scheduled for a morning appeintment, you and your
patient will need to enter the parking structure at the opposite (East) end of the mall near
Sears, since mall security does not open the parking areas for access until 8:30-9:00 am.

You may also encounter mall security during early morning parking access requesting 1D.

We will inform them in advance that we are expecting guests for WREB Clinical Exams. Please
advise security that you have an appointment with Carrington College at the Dental Hygiene
Facility on the first floor. Otherwise, they may try to send you to a different parking area,

since the main campus is on the 3" floor.

Parking is abundant and free in the Lioyd Center Mall Parking Garage. The most convenient
access for parking close to our facility is as follows:

Early Morning Parking Access before 9:00 am:

 Travel East on Multnomah St. toward 16" Ave

» Turn left at the stoplight directly adjacent the Cinemna to access the Underground Parking area.
Sometimes there will be a Lloyd Center Security Guard posted to verify that you have business at the
mall. If so, tell them you have an appointment at Carrington College Dental Hygiene Clinic on the First
floor of the Mall

» Atthe end of the short dead end street past Sears and Marshalls, you will need to turn left, but as you stat
to veer left into the street level parking close to Sears and Marshaills, you will notice a ramp to the
immediate right that descends directly into the parking area under the building.

* Once you have entered the tunnel, follow the parking track on the left that descends slightly, all the
way to the other end of the underground mall parking area closest to the west end of the mall.

= This will place you on the lowest level of parking facility adjacent to the mall entrance, which is closest to
the dental hygiene facility.

« Enter the mall and walk directly past the escalators across the width of the mall commons area to the
Carrington College Dental Hygiene Clinic.

Parking after 9:00 am:

« 9" avenue entrance to the Mall between Halsey and Multnomah Avenue. Follow the
parking track at the T, to the feft and down to the lowest level of parking and turn directly
right into the parking area. Enter the mall and cross the mall commons area past the
escalators and up three steps directly to our clinic facility on the first floor of the mall.

OR:

o Just off Multnomah Ave. behind Stanford’s Restaurant closest to the corner of Multnomah
and 9" Ave., there is parking directly next to our clinic across from the Double Tree Hotel.
Our operatory light poles will be visible in the windows from this parking area. You can
enter the mall at the West end between Standford’s and Nordstrom. Our facility is the first
suite on the right as you enter from the West end of the mall at the corner of Multnomah
and 9™ Ave.

LODGING OPTIONS: (Google Lloyd District Hotel/Motels for other options.) These are the
three closest lodging facilities.

Doubletree Hotel - Lioyd Center. 1000 Multnemah Street, Portland, OR 97232. Phone: 503-
281-6111; Toll-free: 1-800-222-TREE; Fax: 503-249-3156. (Across the street from our clinic)

La Quinta Inn Portland Convention Center. 431 NE Muitnomah Street, Portland, OR
97232, Phone: 503-233-7933; Toll-free: 1-800-228-5150; Fax: 503-233-6921. (5 blecks from

Lloyd Center)

Residence Inn Portland Downtown/Lloyd Center. 1710 NE Multnomah Street, Portland,
OR 97232, Phone: 503-288-1400; Fax: 503-288-0241 {1 block from East end of Lloyd Center)




MALL FOOD SERVICE: ,

3" floor Food Court: Bridge City Cafe, McDonalds, Subway, McDonalds, Taco Time and many more. ..
YoYumba: Self-serve yogurt/fruit/nuts, 1% floor just across the mall commons from Dental Clinic
Starbucks: 1% Floor three suites away from the Dental Clinic

Barnes and Noble Café-2"™ floor

Cinnabon-2™ floor

Jamba Juice-2™ floor

Café Nordstrom -First floor:

Stanford's: Just outside the Mall exit closest to our clinic

Café Today in the Lloyd Tower with access from 2" floor Nordstrom Sky bridge

Other fast food options outside of the mall within walking distance are:
s Newport Seafood Grill: 12™ and Broadway-2 blocks North of the Mall
e Chipotle, Taco Bell, Qdoba, McDonalds, Burger King, Pizza Schmizza

PATIENT SCREENING: Due to liabiiity issues, this site will provide screening oppeortunities on the dates of the
clinical exams for last minute patient changes, only.

COURTESY ANESTHESIA:

Practitioner's meeting the criteria in the Candidate Guide will be available to provide anesthesia
for an additional fee of $50.00, provided in cash directly to the clinician. Please make
arrangements in advance with the site coordinator, for this service to be available. You may
confirm this option during your clinical orientation.

CPERATORY INFORMATION:
There are left handed ops available by advance arrangement with WREB.
RADIOLOGY:

We are set up for Dentrix Digital using Phosphor plates or traditional Analogue for radiclogy
procedures. However, if you use digital format, there is a rather time-intensive process you will
need to follow to make them available as a hard copy for the examiners. Please bring several
sheets of your own photographic paper for printing digital x-rays. FMX duplicate film packs for
anailogue processing are available at a cost of $15.00 for 18 films including 2 mounts for a FMX
set. Plan to pay by check or cash for these items. Use of the radiology bays are also limited to
the exam dates and are not availabile prior to the examination.

ULTRASONICS:

We do not have ultrasonic units available for rental. The units are set up for quick
disconnect to the water and air lines.

HANDPIECES:

Slow speed ports: Our connections fit standard 4-hole fixed connection hygiene
handpieces. We do not have handpieces available for rental.

CARRINGTON COLLEGE DISINFECTION PROCEDURES:

* All splash and touch surfaces must be disinfected with Maxicide using the double
wipe procedure. Chairs, light switches, instrument carts, operatory stool handles
are all covered with plastic barriers. Suction and air water syringes are also
covered with plastic barriers.



Carrington College will provide the following supplies:
o Disposable AirlWater Syringe Tips
* Paper towels
* Soap and Alcohol Hand Sanitizer
* Masks
* Gloves-non-latex/nitrile in sizes XS, S, M and L.
» OQOvergloves

= Barriers for operatory chairs, light switches, instruments carts, and operator stool tontrols, air
water syringes and slow/high speed suction hoses.

» Disposable air water syringe, saliva ejector

o 2 X2gauze

+ Topical Anesthetic

 Cofton tip applicators

¢ Lidocaine 1:100,000 or Carbocaine 3%

+ Needles, 25 and 27 gauge long and short

¢« Card board needle protectors

* Sterilization pouches

o Disposable instrument trays

e Tray covers

o Drinking cups

s Antimicrobial pre-rinse

o Prophy paste

s Facial tissue

e Sharps containers in every op under the sink

* Patient bibs

o Surface Disinfectant/ Maxicide

» 4 X 4's for use with surface disinfectant

e |ce Packs

= If you would like your instruments sterilized upon completion of your exam, place your bagged
instruments in the labeled bin with your candidate number on the bag. Note, we will not

ultrasonic or remove your items from their labeled bags prior to sterilization. Please aliow
24 hours for sterilization.

BASIC EMERGENCY AND SAFETY INFORMATION
Phones: Student Resource Room #422 or Front Desk/Reception Area
For emergency help: select the outgoing line and dial-911

Instructions for calling in an emergency are posted by the phone in the Student Resource and
just outside the Sterilization Center. The Fire Station is one block from Lloyd Center and Mall

Management maintains AED units with Mall Security. Call Lioyd Center Security for AED units
at 503-528-8514



Fire Extinguishers:

L obby/Reception Area: Room 400 on the wall

Hall: In the hall outside the wet lab Room 421

Hall: At the far end of the hall near the computer lab Room 415
Side Hall: Next to Room 407

How ta.use: pul| the pin, aim at the base of the fire, squeeze the trigger

Do not use if faced with a large or rapidly growing fire, just exit immediately and take your
patient with you to the closest exit. Please meet at the courtyard fountain on the West end of
the mall next to Stanford and Nordstrom.

Clinic or Lobby area: Exit through the reception doors, turn left and exit out of the mall to the fountain
area between Nordstrom and Stanford's Restaurant

Nearest Exits:

Classrooms: Exit at the far end of the hallway turn right and exit out of the mall into the parking lot.
Circle around to meet in the courtyard/fountain area between Stanford's and Nordstrom at the corner of
Muitnomah & 9" Ave.

Other: See posted egress recommendations noted in each room.

Eyewash Stations {(wear your protective eyewear at times in the operatories):

Clinic: Next to radiology bays

Clinic: Operatory #1

Room 421/\Wet Lab: Sink at the front island

Room 423/ Sterilization Area: Sink in sterilization area

Pull off the green caps, pull the metal stopper on the back of the faucet and turn the water on.
Flush eyes thoroughly.

Emergency Oxygen:
Room #423 Sterilization Area: just inside the door on the right on a rolling cart with the Emergency
Medical Kit

On/Off knob is on the side (a lever), flow knob is circular, eﬁerything else is hooked up.

Emergency Medical Kits:
Room #423 Sterilization Center: just inside the door on the right with the Emergency Oxygen

First Aid Supplies: Room #423 Radiology Processing Room: Please check with Clinic Manager for
these items. Juice is maintained at the front desk for diabetic emergencies

MSDS Manual/Book: Room # 424 in Radiology Processing Room

Exposures and Exposure Personnel {wear your PPE and handle sharps carefully):
Clinic Manager — Front Office on the right as you enter main Clinic from Lobby/Reception Area

Dental Receptionist or Administrative Assistant — Reception/Front Desk
Site Coordinator-Office Room 402: is just off the Lobby/Reception area.

LOCKERS: We do not have lockers available for temporary storage. Plan to be responsible for the
safe keeping of your own personal items.
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